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Simple Term with Vitality eApp
It’s easy to submit an application for Simple Term with Vitality, just login to JHSimpleTerm.com and 
click on the “Apply Now” button to get started. To get you familiar with the eApp process, here is a 
sample of the application questions you will be asking your client, along with some helpful tips.

Owner and Insured must 
be the same. 

We require the email 
address of the insured as 
part of our policy delivery 
process. A valid email 
address keeps the policy 
inforce and allows your 
clients to access a .pdf of 
their policy after issue.

http://JHSimpleTerm.com
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Insureds must be 
US Citizens
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Add your client’s primary 
beneficiaries. 

Note: They can add as many 
primary beneficiaries as 
desired in eApp. Contingent 
Beneficiaries can be added 
by customer service once 
account  
is set-up.

Beneficiary Information
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If your client has used tobacco, 
e-cigarette, or smoking 
cessation products within the 
last 12 months.

• �There are 18 medical knock-
out questions

• �Once application is submitted, 
we run additional checks 
behind the scene

– �Medical information bureau

– Motor vehicle registration

– Prescription history check

– Identification

• �See the Simple Term with 
Vitality “Underwriting Guide” 
for more information, 
including a list of disqualifying 
occupations.



Page 5 of 7. Not valid without all pages.

Secure your coverage by entering your  
payment information.

Payment will draft 
immediately, unless they 
choose the deferred billing 
option. Please confirm 
client has funds available at 
time of draft. 

Note: Draft date is locked 
when payment is made, 
confirm with client if date will 
work going forward. Also, 
the policy will not issue and 
commissions will not generate 
until the selected draft date.

You can select your client’s 
coverage and payment 
to start at a later date by 
selecting, “I’d like my 
coverage and payment to 
start at a later date.” 

Note: Save copy of the 
application as a .pdf 
format and print copy of 
the application 
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Depending on your clients 
answers to the medical 
questions, they may be 
offered a new quote that 
explores different premium 
price points. Select a 
revised premium or  
self-select a premium 
based on your clients needs.

You can also use the sliding 
scale to select a premium 
for your client. 

Please ensure your client 
signs to continue the 
application process.

Select “Activate Vitality” 
to help your clients’ activate 
their Vitality membership and 
start earning rewards and 
discounts today! 



For Agent Use Only. This material may not be used with the public.
Insurance policies and/or associated riders and features may not be available in all states.
IInsurance products issued by: John Hancock Life Insurance Company (U.S.A.), Boston, MA 02116. 
MLI080921495-1   Page 7 of 7. Not valid without all pages.

For more information visit JHSimpleTerm.com.

http://JHSimpleTerm.com

